
 

 
Chairman: Richard Foster   Chief Executive: Daren Mochrie QAM 

 

 
 
 
 
    
 
 
 
 

 
Date 26th October 2017 
 
Email:  
 
Dear,     
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA) 
reference FOI/17/07/39. 
 
You requested the following information, please also see our response below: 
 

 The total number of ambulance handovers and the total number with a recorded 
handover time for each month from January to June 2017 (inclusive), broken down by 
hospital 
Please see table below 

 The number of ambulance handovers that took 15 minutes or less for each month 
from January to June 2017 (inclusive), broken down by hospital 
Please see table below 

 The number of ambulance handovers that took from 15 minutes to 30 minutes for each 
month from January to June 2017 (inclusive), broken down by hospital 
Please see table below 

 The number of ambulance handovers delayed by more than 30 minutes for each 
month from January to June 2017 (inclusive), broken down by hospital 
Please see table below 

 The number of ambulance handovers delayed by more than 60 minutes for each 
month from January to June 2017 (inclusive), broken down by hospital 
Please see table below: 

 

Date Hospital 

Total  
Journeys/ 
Handover
s 

Handove
r 0-
15mins 

Handove
r 15-
30mins 

Handove
r > 
30mins 

Handove
r > 
60mins 

Longest 
Handove
r (mm.m) 

Jan-17 
Conquest 
Hospital 1919 39 441 1400 214 188.7 

Jan-17 

Darent 
Valley 
Hospital 2044 45 456 1498 425 234.6 

Jan-17 East Surrey 3066 161 746 1998 325 427.3 

Jan-17 
Eastbourne 
DGH 1909 41 282 1545 389 222.4 
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Jan-17 

Epsom 
General 
Hospital 1014 19 248 728 37 128.4 

Jan-17 

Frimley 
Park 
Hospital 2267 38 556 1635 235 154.7 

Jan-17 
Hillingdon 
Hospital 1 0 1 0 0 26.6 

Jan-17 

Kent and 
Canterbury 
Hospital 1197 26 296 849 98 171.4 

Jan-17 
Kingston 
Hospital 319 5 107 202 21 191.2 

Jan-17 
Maidstone 
Hospital 1299 33 573 660 27 95.5 

Jan-17 
Mayday 
Hospital 2 0 0 2 2 78.7 

Jan-17 
Medway 
Hospital 3254 98 802 2256 442 244.2 

Jan-17 
Other/ 
Unallocated 632 74 162 322 55 231.3 

Jan-17 
Princess 
Royal 850 15 223 597 72 199 

Jan-17 

Princess 
Royal 
University 
Hospital 86 3 24 56 20 192.6 

Jan-17 

Queen 
Elizabeth 
The Queen 
Mother 
Hospital 2433 57 717 1602 255 236.2 

Jan-17 

Royal 
Surrey 
County 
Hospital 1471 21 333 1096 153 308.1 

Jan-17 

Royal 
Sussex 
County 3257 81 621 2474 576 305.6 

Jan-17 
St George's 
Hospital 244 8 24 204 49 152 

Jan-17 
St Helier 
Hospital 213 6 56 145 20 115.5 

Jan-17 

St Peters 
Hospital, 
Chertsey 2785 79 688 1939 238 300.4 

Jan-17 St Richards 1839 37 485 1280 168 274.5 

Jan-17 
Tunbridge 
Wells Hosp 2262 66 820 1310 140 239.5 

Jan-17 William 2585 69 605 1842 488 399.1 
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Harvey  

Jan-17 Worthing 2412 60 689 1603 204 179.6 

Feb-17 
Conquest 
Hospital 1695 35 413 1212 161 163.3 

Feb-17 

Darent 
Valley 
Hospital 1762 49 492 1172 237 315.1 

Feb-17 East Surrey 2665 142 695 1686 220 296.1 

Feb-17 
Eastbourne 
DGH 1725 62 294 1307 304 195.1 

Feb-17 

Epsom 
General 
Hospital 906 14 246 632 46 119.6 

Feb-17 

Frimley 
Park 
Hospital 1860 36 597 1191 83 148.4 

Feb-17 

Kent & 
Sussex 
Hospital 1 0 1 0 0 27.2 

Feb-17 

Kent and 
Canterbury 
Hospital 1014 20 273 701 74 211.7 

Feb-17 
Kingston 
Hospital 263 10 80 163 9 83.7 

Feb-17 
Maidstone 
Hospital 1124 32 536 524 38 129 

Feb-17 
Mayday 
Hospital 5 0 0 5 0 59.3 

Feb-17 
Medway 
Hospital 2762 76 847 1763 208 169 

Feb-17 
Other/ 
Unallocated 697 76 157 388 51 199.8 

Feb-17 
Princess 
Royal 758 33 236 456 47 119.8 

Feb-17 

Princess 
Royal 
University 
Hospital 61 1 13 46 7 132.5 

Feb-17 

Queen 
Elizabeth 
The Queen 
Mother 
Hospital 2146 65 823 1193 78 123.2 

Feb-17 

Royal 
Berkshire 
Hospital 2 0 0 2 1 133 

Feb-17 

Royal 
Surrey 
County 1213 25 341 822 93 212.5 

Feb-17 Royal 2968 83 772 2030 338 238.1 
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Sussex 
County 

Feb-17 
St George's 
Hospital 227 6 42 173 42 136.5 

Feb-17 
St Helier 
Hospital 188 7 49 125 8 86 

Feb-17 

St Peters 
Hospital, 
Chertsey 2523 93 589 1748 189 187.5 

Feb-17 St Richards 1567 42 520 963 79 119.5 

Feb-17 
Tunbridge 
Wells Hosp 2035 77 810 1071 85 128.7 

Feb-17 

William 
Harvey 
Hospital 
(Ashford) 2279 71 621 1516 280 251.2 

Feb-17 Worthing 2037 56 655 1270 134 166.1 

Mar-17 
Conquest 
Hospital 1889 55 398 1381 141 147.8 

Mar-17 

Darent 
Valley 
Hospital 1907 46 609 1206 164 203.4 

Mar-17 East Surrey 3038 157 754 1970 185 181 

Mar-17 
Eastbourne 
DGH 1837 45 347 1400 216 253.5 

Mar-17 

Epsom 
General 
Hospital 1042 18 288 718 28 85.6 

Mar-17 

Frimley 
Park 
Hospital 2037 47 579 1364 88 130.9 

Mar-17 

Kent & 
Sussex 
Hospital 1 1 -1 0 0 0 

Mar-17 

Kent and 
Canterbury 
Hospital 1101 11 294 785 74 145.8 

Mar-17 
Kingston 
Hospital 273 12 94 155 9 80.4 

Mar-17 
Maidstone 
Hospital 1166 47 574 498 20 104.8 

Mar-17 
Mayday 
Hospital 6 0 2 4 0 43 

Mar-17 
Medway 
Hospital 3348 80 967 2221 334 197.2 

Mar-17 
Other/ 
Unallocated 691 85 175 346 45 180.5 

Mar-17 
Princess 
Royal 766 25 279 437 17 93.6 

Mar-17 Princess 70 2 29 37 4 68.7 
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Royal 
University 
Hospital 

Mar-17 

Queen 
Elizabeth 
The Queen 
Mother 
Hospital 2315 60 869 1326 82 122.5 

Mar-17 

Queen 
Marys 
(Sidcup) 2 0 0 2 0 46.4 

Mar-17 

Royal 
Berkshire 
Hospital 1 0 0 1 0 40.5 

Mar-17 

Royal 
Surrey 
County 
Hospital 1386 25 336 1000 80 133.4 

Mar-17 

Royal 
Sussex 
County 3315 103 982 2127 222 181.4 

Mar-17 
St George's 
Hospital 245 3 56 183 47 132.4 

Mar-17 
St Helier 
Hospital 220 6 54 154 14 134.9 

Mar-17 

St Peters 
Hospital, 
Chertsey 2562 114 784 1550 116 310.3 

Mar-17 St Richards 1758 47 556 1108 66 165.6 

Mar-17 
Tunbridge 
Wells Hosp 2271 88 941 1154 44 108.8 

Mar-17 

William 
Harvey 
Hospital 
(Ashford) 2610 68 683 1791 347 178.7 

Mar-17 Worthing 2277 80 756 1361 62 115 

Apr-17 
Conquest 
Hospital 1968 56 454 1402 112 126.8 

Apr-17 

Darent 
Valley 
Hospital 1875 40 626 1169 180 194.2 

Apr-17 East Surrey 2867 153 780 1781 192 162.8 

Apr-17 
Eastbourne 
DGH 1919 46 329 1498 311 227.4 

Apr-17 

Epsom 
General 
Hospital 940 17 279 627 21 89.4 

Apr-17 

Frimley 
Park 
Hospital 1981 33 662 1253 62 192.7 
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Apr-17 

Kent and 
Canterbury 
Hospital 885 10 318 547 27 114.6 

Apr-17 
Kingston 
Hospital 245 4 89 148 4 107.8 

Apr-17 
Maidstone 
Hospital 1195 41 616 497 14 101.2 

Apr-17 
Mayday 
Hospital 4 0 1 3 0 58.7 

Apr-17 
Medway 
Hospital 3115 79 1084 1873 146 142.1 

Apr-17 
Other/ 
Unallocated 604 70 149 315 44 157 

Apr-17 
Princess 
Royal 730 21 228 460 26 89.3 

Apr-17 

Princess 
Royal 
University 
Hospital 76 4 28 40 5 126.7 

Apr-17 

Queen 
Elizabeth 
The Queen 
Mother 
Hospital 2373 73 860 1367 92 119.6 

Apr-17 

Royal 
Berkshire 
Hospital 2 0 1 1 0 38.4 

Apr-17 

Royal 
Surrey 
County 
Hospital 1291 23 380 865 55 148.3 

Apr-17 

Royal 
Sussex 
County 3230 87 1011 2045 292 157.8 

Apr-17 
St George's 
Hospital 273 5 51 212 51 119.5 

Apr-17 
St Helier 
Hospital 183 2 57 122 5 83.3 

Apr-17 

St Peters 
Hospital, 
Chertsey 2470 87 749 1547 94 131.1 

Apr-17 St Richards 1776 48 541 1139 88 185.3 

Apr-17 
Tunbridge 
Wells Hosp 2225 80 959 1106 87 117.6 

Apr-17 

William 
Harvey 
Hospital 
(Ashford) 2488 46 776 1620 250 172.3 

Apr-17 Worthing 2223 75 667 1406 52 109.9 

May-17 Conquest 1954 39 417 1459 115 145.1 
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Hospital 

May-17 

Darent 
Valley 
Hospital 1917 34 577 1272 230 164.9 

May-17 East Surrey 3085 153 774 2005 268 269.6 

May-17 
Eastbourne 
DGH 1941 41 344 1515 276 167 

May-17 

Epsom 
General 
Hospital 1033 15 257 746 31 185.9 

May-17 

Frimley 
Park 
Hospital 2127 24 661 1418 119 127.4 

May-17 

Kent and 
Canterbury 
Hospital 981 17 401 546 34 172.3 

May-17 
Kingston 
Hospital 281 7 96 171 12 82.8 

May-17 
Maidstone 
Hospital 1237 49 666 473 16 107.7 

May-17 
Mayday 
Hospital 1 0 0 1 0 39.5 

May-17 
Medway 
Hospital 3299 86 1147 1980 130 307.9 

May-17 
Other/ 
Unallocated 642 104 127 307 48 179.1 

May-17 
Princess 
Royal 828 20 286 502 22 123.1 

May-17 

Princess 
Royal 
University 
Hospital 75 1 32 41 10 128.6 

May-17 

Queen 
Elizabeth 
The Queen 
Mother 
Hospital 2516 59 985 1413 132 136.4 

May-17 

Royal 
Surrey 
County 
Hospital 1410 35 365 975 81 94.1 

May-17 

Royal 
Sussex 
County 3376 96 1069 2115 196 175.2 

May-17 
St George's 
Hospital 207 5 31 166 32 115 

May-17 
St Helier 
Hospital 205 4 65 132 14 144.5 

May-17 
St Peters 
Hospital, 2724 93 769 1769 148 199.5 
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Chertsey 

May-17 St Richards 1835 39 529 1228 91 139.3 

May-17 
Tunbridge 
Wells Hosp 2335 57 834 1387 182 158.2 

May-17 

William 
Harvey 
Hospital 
(Ashford) 2666 59 868 1680 262 167.5 

May-17 Worthing 2255 69 712 1405 100 182.5 

Jun-17 
Conquest 
Hospital 1909 54 460 1341 84 129.3 

Jun-17 

Darent 
Valley 
Hospital 1823 53 557 1160 180 146.6 

Jun-17 East Surrey 2844 158 726 1802 207 275.5 

Jun-17 
Eastbourne 
DGH 1822 56 309 1401 177 165.1 

Jun-17 

Epsom 
General 
Hospital 935 17 252 649 33 133.6 

Jun-17 

Frimley 
Park 
Hospital 2092 28 598 1438 93 167.9 

Jun-17 

Kent and 
Canterbury 
Hospital 532 26 250 230 13 161.5 

Jun-17 
Kingston 
Hospital 273 10 72 181 14 117.2 

Jun-17 
Maidstone 
Hospital 1150 48 595 459 22 110.9 

Jun-17 
Mayday 
Hospital 6 0 2 4 0 53.4 

Jun-17 
Medway 
Hospital 3180 89 1020 1982 141 148.5 

Jun-17 
Other/ 
Unallocated 680 66 187 361 47 175.4 

Jun-17 
Princess 
Royal 733 34 219 446 26 104.7 

Jun-17 

Princess 
Royal 
University 
Hospital 88 2 29 55 4 115.4 

Jun-17 

Queen 
Elizabeth 
The Queen 
Mother 
Hospital 2577 81 1043 1372 118 140.3 

Jun-17 

Royal 
Berkshire 
Hospital 1 0 1 0 0 18.9 
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Jun-17 

Royal 
Surrey 
County 
Hospital 1347 24 346 953 72 186.4 

Jun-17 

Royal 
Sussex 
County 3094 92 914 1996 232 216.9 

Jun-17 
St George's 
Hospital 223 8 32 175 40 109.3 

Jun-17 
St Helier 
Hospital 181 9 40 123 13 91.2 

Jun-17 

St Peters 
Hospital, 
Chertsey 2589 107 639 1736 226 183.7 

Jun-17 St Richards 1752 33 521 1165 126 195.2 

Jun-17 
Tunbridge 
Wells Hosp 2301 67 937 1230 86 136.5 

Jun-17 

William 
Harvey 
Hospital 
(Ashford) 2782 78 1176 1450 154 262.4 

Jun-17 Worthing 2134 55 715 1309 69 133.5 

 

 The number of ambulance handovers delayed by more than 120 minutes for each 
month from January 2013 to June 2017 (inclusive), broken down by hospital 
Please see table below: 
 

Date Hospital 
Handover 
> 
120mins 

Jan 2013 Conquest Hospital 2 

Jan 2013 Darent Valley Hospital 2 

Jan 2013 East Surrey 5 

Jan 2013 Eastbourne  DGH 26 

Jan 2013 Frimley Park Hospital  4 

Jan 2013 Medway Hospital 2 

Jan 2013 Royal Surrey County Hospital 2 

Jan 2013 Royal Sussex County 24 

Jan 2013 Tunbridge Wells Hosp  14 

Jan 2013 William Harvey Hospital (Ashford) 1 

Jan 2013 Worthing 3 

Feb 2013 Conquest Hospital 1 

Feb 2013 Darent Valley Hospital 8 

Feb 2013 Eastbourne  DGH 11 

Feb 2013 Frimley Park Hospital  5 

Feb 2013 Maidstone Hospital 1 

Feb 2013 Medway Hospital 12 

Feb 2013 Royal Surrey County Hospital 1 



 

   
Chairman: Richard Foster    Chief Executive: Daren Mochrie QAM 

 

Feb 2013 Royal Sussex County 6 

Feb 2013 Tunbridge Wells Hosp  1 

Mar 2013 Conquest Hospital 4 

Mar 2013 Darent Valley Hospital 5 

Mar 2013 Eastbourne  DGH 13 

Mar 2013 Maidstone Hospital 1 

Mar 2013 Medway Hospital 8 

Mar 2013 Princess Royal 2 

Mar 2013 Royal Surrey County Hospital 2 

Mar 2013 Royal Sussex County 7 

Mar 2013 St Richards 1 

Mar 2013 Tunbridge Wells Hosp  5 

Mar 2013 William Harvey Hospital (Ashford) 1 

Apr 2013 Conquest Hospital 27 

Apr 2013 Darent Valley Hospital 1 

Apr 2013 East Surrey 5 

Apr 2013 Eastbourne  DGH 41 

Apr 2013 Medway Hospital 14 

Apr 2013 Royal Surrey County Hospital 2 

Apr 2013 Royal Sussex County 8 

Apr 2013 St Richards 1 

Apr 2013 Tunbridge Wells Hosp  2 

May 2013 Conquest Hospital 1 

May 2013 Darent Valley Hospital 1 

May 2013 East Surrey 6 

May 2013 Eastbourne  DGH 5 

May 2013 Epsom General Hospital  1 

May 2013 Frimley Park Hospital  1 

May 2013 Kent and Canterbury Hospital 2 

May 2013 Maidstone Hospital 4 

May 2013 Medway Hospital 27 

May 2013 Princess Royal 2 

May 2013 Queen Elizabeth The Queen Mother Hospital 4 

May 2013 Royal Surrey County Hospital 6 

May 2013 Royal Sussex County 27 

May 2013 St Peters Hospital, Chertsey 9 

May 2013 Tunbridge Wells Hosp  1 

May 2013 Worthing 9 

Jun 2013 Conquest Hospital 1 

Jun 2013 East Surrey 1 

Jun 2013 Medway Hospital 2 

Jun 2013 Royal Sussex County 8 

Jul 2013 Darent Valley Hospital 2 

Jul 2013 Frimley Park Hospital  1 

Jul 2013 Medway Hospital 5 
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Jul 2013 Tunbridge Wells Hosp  2 

Aug 2013 Eastbourne  DGH 2 

Aug 2013 Medway Hospital 2 

Aug 2013 Royal Surrey County Hospital 1 

Aug 2013 Royal Sussex County 1 

Sep 2013 Darent Valley Hospital 2 

Sep 2013 Eastbourne  DGH 2 

Sep 2013 Medway Hospital 5 

Sep 2013 Royal Sussex County 4 

Oct 2013 Darent Valley Hospital 1 

Oct 2013 East Surrey 2 

Oct 2013 Eastbourne  DGH 1 

Oct 2013 Medway Hospital 1 

Oct 2013 Royal Surrey County Hospital 1 

Oct 2013 Worthing 2 

Nov 2013 Conquest Hospital 1 

Nov 2013 Darent Valley Hospital 2 

Nov 2013 East Surrey 1 

Nov 2013 Eastbourne  DGH 1 

Nov 2013 Medway Hospital 3 

Nov 2013 Royal Sussex County 1 

Dec 2013 Conquest Hospital 2 

Dec 2013 East Surrey 1 

Dec 2013 Epsom General Hospital  1 

Dec 2013 Medway Hospital 5 

Dec 2013 Royal Surrey County Hospital 1 

Dec 2013 Royal Sussex County 1 

Jan 2014 Conquest Hospital 2 

Jan 2014 Darent Valley Hospital 3 

Jan 2014 East Surrey 2 

Jan 2014 Eastbourne  DGH 3 

Jan 2014 Medway Hospital 3 

Jan 2014 Royal Surrey County Hospital 3 

Jan 2014 Worthing 1 

Feb 2014 Conquest Hospital 1 

Feb 2014 East Surrey 1 

Feb 2014 Frimley Park Hospital  1 

Feb 2014 Medway Hospital 10 

Feb 2014 Royal Surrey County Hospital 5 

Feb 2014 Royal Sussex County 4 

Feb 2014 St Peters Hospital, Chertsey 2 

Feb 2014 Tunbridge Wells Hosp  1 

Feb 2014 Worthing 3 

Mar 2014 Darent Valley Hospital 2 

Mar 2014 East Surrey 1 
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Mar 2014 Eastbourne  DGH 3 

Mar 2014 Frimley Park Hospital  1 

Mar 2014 Medway Hospital 1 

Mar 2014 Princess Royal 1 

Mar 2014 Royal Surrey County Hospital 1 

Mar 2014 Royal Sussex County 1 

Mar 2014 Tunbridge Wells Hosp  1 

Mar 2014 Worthing 1 

Apr 2014 Conquest Hospital 1 

Apr 2014 Eastbourne  DGH 6 

Apr 2014 Medway Hospital 2 

Apr 2014 Royal Surrey County Hospital 1 

Apr 2014 Royal Sussex County 1 

May 2014 Conquest Hospital 3 

May 2014 Darent Valley Hospital 1 

May 2014 East Surrey 5 

May 2014 Eastbourne  DGH 1 

May 2014 Frimley Park Hospital  1 

May 2014 Kent and Canterbury Hospital 1 

May 2014 Medway Hospital 7 

May 2014 Royal Sussex County 1 

Jun 2014 Conquest Hospital 2 

Jun 2014 Darent Valley Hospital 2 

Jun 2014 Medway Hospital 10 

Jun 2014 St Peters Hospital, Chertsey 1 

Jul 2014 Conquest Hospital 2 

Jul 2014 Darent Valley Hospital 1 

Jul 2014 Frimley Park Hospital  1 

Jul 2014 Medway Hospital 7 

Jul 2014 Royal Sussex County 1 

Jul 2014 St Peters Hospital, Chertsey 1 

Aug 2014 Conquest Hospital 1 

Aug 2014 Darent Valley Hospital 2 

Aug 2014 East Surrey 1 

Aug 2014 Medway Hospital 5 

Aug 2014 Royal Sussex County 3 

Aug 2014 William Harvey Hospital (Ashford) 1 

Sep 2014 Darent Valley Hospital 2 

Sep 2014 East Surrey 1 

Sep 2014 Frimley Park Hospital  6 

Sep 2014 Medway Hospital 6 

Sep 2014 Royal Surrey County Hospital 5 

Sep 2014 Royal Sussex County 6 

Sep 2014 William Harvey Hospital (Ashford) 1 

Oct 2014 Conquest Hospital 1 



 

   
Chairman: Richard Foster    Chief Executive: Daren Mochrie QAM 

 

Oct 2014 Darent Valley Hospital 1 

Oct 2014 East Surrey 1 

Oct 2014 Frimley Park Hospital  2 

Oct 2014 Kent and Canterbury Hospital 1 

Oct 2014 Medway Hospital 2 

Oct 2014 Princess Royal 3 

Oct 2014 Royal Surrey County Hospital 2 

Oct 2014 Royal Sussex County 3 

Oct 2014 St Peters Hospital, Chertsey 1 

Nov 2014 Conquest Hospital 1 

Nov 2014 East Surrey 3 

Nov 2014 Medway Hospital 4 

Nov 2014 St Peters Hospital, Chertsey 7 

Nov 2014 Worthing 5 

Dec 2014 Conquest Hospital 2 

Dec 2014 Darent Valley Hospital 3 

Dec 2014 East Surrey 12 

Dec 2014 Eastbourne  DGH 5 

Dec 2014 Maidstone Hospital 6 

Dec 2014 Medway Hospital 2 

Dec 2014 Princess Royal 3 

Dec 2014 Queen Elizabeth The Queen Mother Hospital 2 

Dec 2014 Royal Surrey County Hospital 1 

Dec 2014 Royal Sussex County 2 

Dec 2014 St Peters Hospital, Chertsey 3 

Dec 2014 St Richards 1 

Dec 2014 Tunbridge Wells Hosp  3 

Dec 2014 Worthing 6 

Jan 2015 Conquest Hospital 1 

Jan 2015 Darent Valley Hospital 2 

Jan 2015 East Surrey 3 

Jan 2015 Eastbourne  DGH 1 

Jan 2015 Maidstone Hospital 1 

Jan 2015 Medway Hospital 1 

Jan 2015 Princess Royal 1 

Jan 2015 Royal Surrey County Hospital 1 

Jan 2015 Royal Sussex County 4 

Jan 2015 Worthing 3 

Feb 2015 Conquest Hospital 1 

Feb 2015 Darent Valley Hospital 3 

Feb 2015 East Surrey 1 

Feb 2015 Eastbourne  DGH 3 

Feb 2015 Frimley Park Hospital  2 

Feb 2015 Royal Surrey County Hospital 1 

Feb 2015 Royal Sussex County 11 
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Feb 2015 St Peters Hospital, Chertsey 1 

Feb 2015 Worthing 5 

Mar 2015 Conquest Hospital 3 

Mar 2015 Darent Valley Hospital 3 

Mar 2015 East Surrey 2 

Mar 2015 Eastbourne  DGH 1 

Mar 2015 Maidstone Hospital 2 

Mar 2015 Princess Royal 1 

Mar 2015 Queen Elizabeth The Queen Mother Hospital 1 

Mar 2015 Royal Sussex County 5 

Mar 2015 St Richards 1 

Mar 2015 Tunbridge Wells Hosp  6 

Mar 2015 Worthing 1 

Apr 2015 Conquest Hospital 2 

Apr 2015 Eastbourne  DGH 2 

Apr 2015 Royal Surrey County Hospital 5 

Apr 2015 Royal Sussex County 8 

Apr 2015 Tunbridge Wells Hosp  1 

Apr 2015 William Harvey Hospital (Ashford) 1 

May 2015 Darent Valley Hospital 1 

May 2015 Frimley Park Hospital  1 

May 2015 Princess Royal 1 

May 2015 Royal Surrey County Hospital 1 

May 2015 Royal Sussex County 13 

May 2015 St Peters Hospital, Chertsey 2 

May 2015 William Harvey Hospital (Ashford) 2 

Jun 2015 Maidstone Hospital 1 

Jun 2015 Royal Sussex County 5 

Jun 2015 Tunbridge Wells Hosp  1 

Jul 2015 Conquest Hospital 1 

Jul 2015 East Surrey 5 

Jul 2015 Royal Sussex County 5 

Jul 2015 St Peters Hospital, Chertsey 2 

Jul 2015 Worthing 1 

Aug 2015 Conquest Hospital 5 

Aug 2015 Darent Valley Hospital 3 

Aug 2015 East Surrey 2 

Aug 2015 Eastbourne  DGH 2 

Aug 2015 Royal Surrey County Hospital 2 

Aug 2015 Royal Sussex County 2 

Aug 2015 St Peters Hospital, Chertsey 1 

Sep 2015 Darent Valley Hospital 1 

Sep 2015 East Surrey 1 

Sep 2015 Eastbourne  DGH 2 

Sep 2015 Frimley Park Hospital  1 
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Sep 2015 Medway Hospital 2 

Sep 2015 Queen Elizabeth The Queen Mother Hospital 1 

Sep 2015 Royal Sussex County 1 

Sep 2015 St Richards 4 

Sep 2015 Tunbridge Wells Hosp  5 

Sep 2015 William Harvey Hospital (Ashford) 16 

Oct 2015 Conquest Hospital 3 

Oct 2015 Crawley Hospital 1 

Oct 2015 Darent Valley Hospital 6 

Oct 2015 East Surrey 2 

Oct 2015 Eastbourne  DGH 1 

Oct 2015 Epsom General Hospital  2 

Oct 2015 Medway Hospital 2 

Oct 2015 Princess Royal 1 

Oct 2015 Royal Surrey County Hospital 2 

Oct 2015 Royal Sussex County 7 

Oct 2015 St Richards 3 

Oct 2015 William Harvey Hospital (Ashford) 1 

Oct 2015 Worthing 1 

Nov 2015 Conquest Hospital 4 

Nov 2015 Darent Valley Hospital 35 

Nov 2015 East Surrey 1 

Nov 2015 Frimley Park Hospital  1 

Nov 2015 Princess Royal 1 

Nov 2015 St Peters Hospital, Chertsey 1 

Nov 2015 St Richards 4 

Nov 2015 William Harvey Hospital (Ashford) 3 

Nov 2015 Worthing 1 

Dec 2015 Conquest Hospital 1 

Dec 2015 Darent Valley Hospital 9 

Dec 2015 Eastbourne  DGH 4 

Dec 2015 Royal Surrey County Hospital 1 

Dec 2015 Royal Sussex County 5 

Dec 2015 St Peters Hospital, Chertsey 2 

Dec 2015 St Richards 1 

Dec 2015 William Harvey Hospital (Ashford) 1 

Dec 2015 Worthing 2 

Jan 2016 Conquest Hospital 2 

Jan 2016 Darent Valley Hospital 30 

Jan 2016 Eastbourne  DGH 1 

Jan 2016 Frimley Park Hospital  2 

Jan 2016 Kent and Canterbury Hospital 1 

Jan 2016 Medway Hospital 5 

Jan 2016 Princess Royal 1 

Jan 2016 Royal Surrey County Hospital 5 
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Jan 2016 Royal Sussex County 5 

Jan 2016 St Richards 3 

Jan 2016 Tunbridge Wells Hosp  3 

Jan 2016 William Harvey Hospital (Ashford) 6 

Feb 2016 Conquest Hospital 6 

Feb 2016 Darent Valley Hospital 39 

Feb 2016 East Surrey 14 

Feb 2016 Frimley Park Hospital  9 

Feb 2016 Kent and Canterbury Hospital 1 

Feb 2016 Medway Hospital 25 

Feb 2016 Princess Royal 2 

Feb 2016 Queen Elizabeth The Queen Mother Hospital 2 

Feb 2016 Royal Surrey County Hospital 3 

Feb 2016 Royal Sussex County 8 

Feb 2016 St Peters Hospital, Chertsey 4 

Feb 2016 St Richards 2 

Feb 2016 Tunbridge Wells Hosp  3 

Feb 2016 William Harvey Hospital (Ashford) 19 

Feb 2016 Worthing 5 

Mar 2016 Conquest Hospital 13 

Mar 2016 Darent Valley Hospital 23 

Mar 2016 East Surrey 8 

Mar 2016 Eastbourne  DGH 13 

Mar 2016 Frimley Park Hospital  4 

Mar 2016 Medway Hospital 16 

Mar 2016 Queen Elizabeth The Queen Mother Hospital 1 

Mar 2016 Royal Surrey County Hospital 16 

Mar 2016 Royal Sussex County 18 

Mar 2016 St Peters Hospital, Chertsey 5 

Mar 2016 St Richards 3 

Mar 2016 Tunbridge Wells Hosp  2 

Mar 2016 William Harvey Hospital (Ashford) 34 

Mar 2016 Worthing 2 

Apr 2016 Conquest Hospital 1 

Apr 2016 Darent Valley Hospital 31 

Apr 2016 East Surrey 3 

Apr 2016 Eastbourne  DGH 2 

Apr 2016 Epsom General Hospital  1 

Apr 2016 Medway Hospital 13 

Apr 2016 Princess Royal 1 

Apr 2016 Queen Elizabeth The Queen Mother Hospital 1 

Apr 2016 Royal Surrey County Hospital 3 

Apr 2016 Royal Sussex County 2 

Apr 2016 Tunbridge Wells Hosp  1 

Apr 2016 William Harvey Hospital (Ashford) 20 
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May 2016 Conquest Hospital 1 

May 2016 Darent Valley Hospital 46 

May 2016 Eastbourne  DGH 7 

May 2016 Frimley Park Hospital  1 

May 2016 Medway Hospital 3 

May 2016 Royal Surrey County Hospital 5 

May 2016 Royal Sussex County 2 

May 2016 St Peters Hospital, Chertsey 1 

May 2016 St Richards 3 

May 2016 William Harvey Hospital (Ashford) 9 

May 2016 Worthing 1 

Jun 2016 Conquest Hospital 7 

Jun 2016 Darent Valley Hospital 18 

Jun 2016 East Surrey 1 

Jun 2016 Eastbourne  DGH 3 

Jun 2016 Frimley Park Hospital  1 

Jun 2016 Medway Hospital 10 

Jun 2016 Queen Elizabeth The Queen Mother Hospital 1 

Jun 2016 Royal Surrey County Hospital 3 

Jun 2016 St Richards 1 

Jun 2016 Tunbridge Wells Hosp  2 

Jun 2016 William Harvey Hospital (Ashford) 8 

Jun 2016 Worthing 2 

Jul 2016 Conquest Hospital 8 

Jul 2016 Darent Valley Hospital 5 

Jul 2016 East Surrey 2 

Jul 2016 Eastbourne  DGH 3 

Jul 2016 Frimley Park Hospital  7 

Jul 2016 Kent and Canterbury Hospital 1 

Jul 2016 Medway Hospital 6 

Jul 2016 Princess Royal 2 

Jul 2016 Royal Surrey County Hospital 8 

Jul 2016 Royal Sussex County 4 

Jul 2016 St Peters Hospital, Chertsey 1 

Jul 2016 St Richards 10 

Jul 2016 Tunbridge Wells Hosp  1 

Jul 2016 William Harvey Hospital (Ashford) 9 

Jul 2016 Worthing 4 

Aug 2016 Conquest Hospital 9 

Aug 2016 Darent Valley Hospital 7 

Aug 2016 Eastbourne  DGH 14 

Aug 2016 Frimley Park Hospital  3 

Aug 2016 Kent and Canterbury Hospital 1 

Aug 2016 Medway Hospital 4 

Aug 2016 Princess Royal 1 
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Aug 2016 Royal Surrey County Hospital 5 

Aug 2016 Royal Sussex County 9 

Aug 2016 St Peters Hospital, Chertsey 1 

Aug 2016 Tunbridge Wells Hosp  1 

Aug 2016 William Harvey Hospital (Ashford) 20 

Aug 2016 Worthing 6 

Sep 2016 Conquest Hospital 8 

Sep 2016 Darent Valley Hospital 3 

Sep 2016 Eastbourne  DGH 11 

Sep 2016 Frimley Park Hospital  2 

Sep 2016 Medway Hospital 4 

Sep 2016 Princess Royal 1 

Sep 2016 Queen Elizabeth The Queen Mother Hospital 4 

Sep 2016 Royal Surrey County Hospital 15 

Sep 2016 Royal Sussex County 4 

Sep 2016 St Richards 2 

Sep 2016 Tunbridge Wells Hosp  1 

Sep 2016 William Harvey Hospital (Ashford) 14 

Oct 2016 Conquest Hospital 4 

Oct 2016 Darent Valley Hospital 20 

Oct 2016 East Surrey 4 

Oct 2016 Eastbourne  DGH 4 

Oct 2016 Kent and Canterbury Hospital 3 

Oct 2016 Medway Hospital 5 

Oct 2016 Princess Royal 4 

Oct 2016 Queen Elizabeth The Queen Mother Hospital 3 

Oct 2016 Royal Surrey County Hospital 3 

Oct 2016 Royal Sussex County 8 

Oct 2016 St Richards 2 

Oct 2016 William Harvey Hospital (Ashford) 58 

Oct 2016 Worthing 4 

Nov 2016 Conquest Hospital 1 

Nov 2016 Darent Valley Hospital 2 

Nov 2016 Eastbourne  DGH 5 

Nov 2016 Frimley Park Hospital  3 

Nov 2016 Medway Hospital 14 

Nov 2016 Queen Elizabeth The Queen Mother Hospital 1 

Nov 2016 Royal Surrey County Hospital 8 

Nov 2016 Royal Sussex County 14 

Nov 2016 Tunbridge Wells Hosp  1 

Nov 2016 William Harvey Hospital (Ashford) 34 

Nov 2016 Worthing 5 

Dec 2016 Conquest Hospital 9 

Dec 2016 Darent Valley Hospital 32 

Dec 2016 East Surrey 1 
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Dec 2016 Eastbourne  DGH 19 

Dec 2016 Frimley Park Hospital  7 

Dec 2016 Medway Hospital 30 

Dec 2016 Princess Royal 1 

Dec 2016 Royal Surrey County Hospital 8 

Dec 2016 Royal Sussex County 16 

Dec 2016 St Richards 2 

Dec 2016 Tunbridge Wells Hosp  3 

Dec 2016 William Harvey Hospital (Ashford) 42 

Dec 2016 Worthing 3 

Jan 2017 Conquest Hospital 2 

Jan 2017 Darent Valley Hospital 32 

Jan 2017 East Surrey 11 

Jan 2017 Eastbourne  DGH 8 

Jan 2017 Epsom General Hospital  1 

Jan 2017 Frimley Park Hospital  4 

Jan 2017 Kent and Canterbury Hospital 1 

Jan 2017 Medway Hospital 17 

Jan 2017 Princess Royal 2 

Jan 2017 Queen Elizabeth The Queen Mother Hospital 11 

Jan 2017 Royal Surrey County Hospital 1 

Jan 2017 Royal Sussex County 24 

Jan 2017 St Richards 8 

Jan 2017 Tunbridge Wells Hosp  3 

Jan 2017 William Harvey Hospital (Ashford) 47 

Jan 2017 Worthing 10 

Feb 2017 Conquest Hospital 4 

Feb 2017 Darent Valley Hospital 26 

Feb 2017 East Surrey 6 

Feb 2017 Eastbourne  DGH 18 

Feb 2017 Medway Hospital 6 

Feb 2017 Royal Surrey County Hospital 2 

Feb 2017 Royal Sussex County 24 

Feb 2017 St Peters Hospital, Chertsey 4 

Feb 2017 William Harvey Hospital (Ashford) 24 

Feb 2017 Worthing 6 

Mar 2017 Conquest Hospital 1 

Mar 2017 Darent Valley Hospital 4 

Mar 2017 East Surrey 1 

Mar 2017 Eastbourne  DGH 1 

Mar 2017 Medway Hospital 4 

Mar 2017 Royal Surrey County Hospital 2 

Mar 2017 Royal Sussex County 2 

Mar 2017 St Peters Hospital, Chertsey 1 

Mar 2017 William Harvey Hospital (Ashford) 7 
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Apr 2017 Darent Valley Hospital 7 

Apr 2017 East Surrey 2 

Apr 2017 Eastbourne  DGH 12 

Apr 2017 Medway Hospital 2 

Apr 2017 Royal Sussex County 7 

Apr 2017 William Harvey Hospital (Ashford) 5 

May 2017 Conquest Hospital 1 

May 2017 Darent Valley Hospital 8 

May 2017 East Surrey 4 

May 2017 Eastbourne  DGH 6 

May 2017 Queen Elizabeth The Queen Mother Hospital 2 

May 2017 Royal Sussex County 4 

May 2017 St Peters Hospital, Chertsey 1 

May 2017 Tunbridge Wells Hosp  3 

May 2017 William Harvey Hospital (Ashford) 10 

May 2017 Worthing 4 

Jun 2017 Darent Valley Hospital 2 

Jun 2017 East Surrey 3 

Jun 2017 Eastbourne  DGH 2 

Jun 2017 Kent and Canterbury Hospital 1 

Jun 2017 Medway Hospital 1 

Jun 2017 Queen Elizabeth The Queen Mother Hospital 2 

Jun 2017 Royal Surrey County Hospital 1 

Jun 2017 Royal Sussex County 3 

Jun 2017 St Peters Hospital, Chertsey 2 

Jun 2017 St Richards 2 

Jun 2017 Tunbridge Wells Hosp  1 

Jun 2017 William Harvey Hospital (Ashford) 6 

 
 

 The longest wait recorded at each hospital in each month from January 2016 to June 
2017 (inclusive). 

Please see table above 
 

1. Please note: The totals for >60mins minutes would be included in the >30mins, 15 – 30 minutes 
and <15mins total also.  
 
2. Handover delay data requires a manual button push. Only approximately 80% of all hospital 
journeys have a button push in A&E department, (by the ambulance crew, the hospital or both). This 
means 20% of the journeys do not have the handover times recorded and are not represented. Data 
recording compliance by hospitals ranges from 50% for the least to 95% for the most.  
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline 
Smart, Information Governance Manager via the following email address: 
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FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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